
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Dialog 3G™ software by Greentree 
Applied Systems® and the Dialog 3G under the 
glass water meter is a winning combination for 
any Automatic Meter Reading (AMR) 
application.  
 
The Dialog 3G software is specially designed for 
utilities and automatic meter reading making the 
3G systems the easiest to implement and use.  
                                
Dialog 3G represents an innovative approach to 
the time consuming and tedious process of 
gathering meter reads. The meter reading 
information is stored within the handheld or 
laptop computer for downloading to the utility 
billing system.  

™ 

The Dialog 3G software consists of two separate 
MS Windows® software packages: RMSWIN® 
for route meter reading and the DIALOG 3G 
Technician® for diagnostics and installations. 
Both software packages can be installed and used 
without extensive training or learning – a plug 
and play approach to AMR.  
 
The Dialog 3G RMSWIN software interfaces 
with most billing systems software for a 
complete meter read to billing connection.  
 
Dialog 3G Software Features 
 
 Windows® compliant software  
 10,000 account route system  

Reports:  
Route Reads 
Exceptions (No Reads) 
Orphans   

 Alerts 
Meter reader messages 

     Street Map Application  
     Flags and Alerts : 

Leaks 
Reverse Flow 

  Tamper 
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The Dialog 3G route software for vehicle 
systems is a simple to use Windows program 
that interfaces easily with most billing systems 
software.  
 
It has a built in interface creator for generating 
the right output files needed by the billing 
program being used.  
 
The route can also be placed on a local street 
map making the process of reading the route 
simple and trouble free. 
 
The program generates multiple reports based 
on the need of the utility. With the report 
generator, missed reads, orphans and alerts can 
be readily accessed for follow up.  
 
The account listing per route is large enough to 
cover most route applications. Multiple route 
files can be uploaded to expand the numbers 
beyond the 10,000 limit.   
 
RMSWIN can handle two RS232 inputs or 
USB (as COM ports) which allows for duo 
receiver input into the software program.  
 
Diagnostics software for programming or 
troubleshooting the water meter radio.           

™

RMSWIN 
Route Software

Billing System Bridge Creator

Street Map Interface

Multiple Report Generation

10,000 Accounts per Route

Handles duo COM Port Interfaces

DIALOG 3G TECHNICIAN
SOFTWARE
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